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Overview 

The City of Wenatchee and the Washington Department of Transportation (WSDOT) are 

working on corridor improvements for N. Wenatchee to help account for the increasing traffic 

and use of the corridor. These improvements aim to improve safety, transit travel time, walking 

and biking facilities, and overall aesthetics to N. Wenatchee Ave. These changes also 

coordinate with other local and regional projects. 

In Fall 2018, an initial phase of outreach, including a property owner meeting, online open 

house, survey, and a community meeting, was conducted to better understand the interests of 

people in the communities served by the current corridor and how to best involve community 

members through the design of the project.  

The property owner meeting and community meeting included information display boards, 

survey forms, and staff members to help answer questions. The project also engaged 

community members using the Online Open House engagement platform, which contained the 

same information and feedback opportunities as the community meeting.  

Spanish in-language outreach 

With a large population of Spanish-language speakers in the project area, it was important to 

reach and engage with them by offering Spanish language versions of the following materials: 

 Press release 

 Print and digital ads (El Mundo) 

 Radio ad (La Pera) 

 Postcards 

 Facebook ads 

 Display board content at both the property owner meeting and the community meeting 

 Online open house 

 Survey  

Outreach materials 

Various materials were developed as part of the outreach effort. The following outlines the 

notifications, tools, and physical materials that were used throughout the outreach process. 

 

a. Notifications 

 49,655 Postcards* (Appendix A) were mailed to households and businesses within 

the project area on Nov. 11 as the initial invitation to the community meeting and the 

online open house with both English and Spanish text. See Appendix A for map of 

geographic area. 

 Display ads (Appendix B) advertising the meeting and online open house online and 

print ads in the following publications: 

o Wenatchee World 

o El Mundo (Spanish) 

 Facebook (Appendix C) posts and paid ads in both English and Spanish were used 

to advertise the meeting, online open house, and share general project information 

on the City of Wenatchee’s page. 



 Radio ads* (Appendix D) on KOHO and La Pera (Spanish) 

 An email listserv update (Appendix E) was sent out to the city’s listserv to inform 

community members of upcoming public feedback opportunities.  

 A press release (Appendix F) was issued to local media outlets to solicit their 

publication of the next phase of outreach. 

* Note: Meeting sign-in sheet revealed many attendees learned about the meeting from the 

postcard and the radio ads. 

b. Tools 

An online open house hosted on the participate online site (Appendix G) was live from 

Nov.14 to Dec. 4. The website launched in advance of the community meeting with 

details of the upcoming meeting, including when and where it would be held and what 

information would be shared. It included all meeting materials and provided community 

members an opportunity to review the project information on their own time. The 

feedback survey (found in the online open house in Appendix G), which was also 

available in-person at the community meeting, was also posted on the online open 

house, allowing site visitors to provide their feedback. The project team accepted 

feedback on the content through December 3, 2018. 

c. Display Boards  

Display boards* (Appendix H) provided detailed information on the following: 

 Welcome 

 Project background 

 Planning for a reliable N. Wenatchee Ave. 

 Long-term planning efforts 

 Street and intersection improvements (3) 

 Street design changes 

 Funding 

 Next steps 

 Completing the Apple Capital Loop 

 Maiden Lane & HorseLake Road Improvements 

*All boards included the content in both English and Spanish. 

d. Handouts  

 A factsheet (Appendix I) was produced to provide an overview of the project and 

give the participate online website URL for community members to take home 

 Printed surveys (mirroring the online survey) were provided as an opportunity for 

the public to inform the project team on how they currently use N. Wenatchee Ave. 

and to provide feedback on priorities for the project. 

  



Community Meeting Summary 

Meeting Details 

Date: Nov. 14, 2018 

Time: 4 p.m. – 7 p.m. 

Location: Washington State Department of Transportation (2830 Euclid Avenue Bldg. B 

Wenatchee, WA 98801) 

Attendees: Approximately 118 community members attended the meeting. See Appendix L for 

sign-in sheets. 

 At least three different media outlets were in attendance 

o La Pera 

o Cherry Creek 

o KOHO 

Key Topics: 

 Positive reaction to the goals of the project 

 Agreement in needing to improve traffic and safety 

 Strong suggestion to not spend funds on aesthetics but focus on improving traffic flow 

and moving people efficiently through the corridor 

 

Online Open House Analytics 

The English participate online site had 2,490 sessions, 2,214 users, 30 shares and 1,444 social 

referrals. Traffic source (how people arrived at the site) break down is in the pie chart below: 

 

 

 

 

 

25% 

51.1% 



The Spanish participate online site had 79 sessions, 93 uses, 1 share, and 50 social referrals. 

The traffic source break down is in the pie chart below: 

 

Survey Feedback  

Of the 766 surveys that were completed, 10 paper surveys were submitted at the property 

owner meeting, 13 paper surveys were submitted at the community meeting, 1 paper survey 

was mailed to the project team, and 742 surveys were submitted online through the online open 

house. 757 surveys were completed in English and the remaining 9 were completed in Spanish.  

To see all paper and online survey results, please see Appendix J. 

Key feedback on prioritizing updates: 

 Improve business access 

o 53% considered this very important 

o 32.4% considered this somewhat important 

o 10.9% considered this not too important 

o 3.2% considered this not important 

o 0.5% had no opinion on this update 

 Improve the visual appearance of the road and corridor 

o 27.2% considered this very important 

o 31.4% considered this somewhat important 

o 27.9% considered this not too important 

o 12.4% considered this not important 

o 1.0% had no opinion on this update 

 Improve the walking experience (wider sidewalks, mid-block crosswalks, etc,) 

o 25.7% considered this very important 

o 34.9% considered this somewhat important 

o 24.3% considered this not too important 

o 13.8% considered this not important 

o 1.3% has no opinion on this update 

 Improve bus travel times and rider experience 

o 16.4% considered this very important 

o 31.5% considered this somewhat important 

12.8% 

71.8% 



o 26.6% considered this not too important 

o 18% considered this not important 

o 7.5% has no opinion on this update 

 Reduce traffic congestion 

o 92.0% considered this very important 

o 5.4% considered this somewhat important 

o 2.1% considered this not too important 

o 0.3% considered this not important 

o 0.1% has no opinion on this update 

 Add or improve biking facilities 

o 19.7% considered this very important 

o 28.5% considered this somewhat important 

o 28.1% considered this not too important 

o 20.8% considered this not important 

o 2.9% has no opinion on this update 

 Improve safety 

o 72% considered this very important 

o 21.3% considered this somewhat important 

o 4.8% considered this not too important 

o 1.20% considered this not important 

o 0.7% has no opinion on this update 

Key Feedback on important challenges or issues along N. Wenatchee Ave: 

 Maiden Ln. signal timing bottleneck 

o The driveway entrance to Wendy’s and Starbucks is unsafe 

o There needs to be a new entrance or exit access from Maiden Ln. to the 

Wendy’s and Starbucks’ parking lot 

 Need to eliminate all left turns mid-block for safety concerns 

o Add medians to prevent crossover 

 Improve signal synchronization throughout corridor 

 Add U-turns at every intersection 

 Build a new bridge over the Wenatchee River 

 Propose to use Confluence Parkway as an alternate route 

 The unsightly billboards along N. Wenatchee Ave. ruin the aesthetics of the corridor 

 Significant need in mitigating traffic and finding ways to move people through the 

corridor more quickly, safely, and efficiently with different modes of transportation 

 

 

 

  



Appendix A. Postcard 

 

  

  



Appendix B. Display and Print Ads 

 

  



Appendix C: Facebook Posts 

 

   

  



Appendix D: Radio Ads 

 

KOHO 

Have you been stuck in traffic along North Wenatchee Avenue?  Do you want a better walking or biking 

experience? The City of Wenatchee and Washington State Department of Transportation are developing 

solutions to improve your experience. Share your thoughts online at N Wenatchee Avenue Improvements 

dot participate dot online by December fourth. That is N Wenatchee A V E Improvements dot participate 

dot online. You can also join their community open house on November fourteenth from four to seven at 

the Washington state department of transportation offices at 2830 Euclid Avenue, building B in 

Wenatchee. Help improve North Wenatchee Avenue! 

 
  
La Pera 
 
ALGUNA VEZ SE HA QUEDADO ATORADO EN EL TRAFICO AL NORTE DE LA CALLE WENATCHEE 
AVE. ?  
LE GUSTARIA QUE HUBIERA MEJORES ZONAS PARA CAMINAR ? O MONTAR BICICLETA ?  
LA CIUDAD DE WENATCHEE Y EL DEPARTAMENTO DE TRANSPORTE DEL ESTADO DE 
WASHING-TON ESTAN BUSCANDO SOLUCIONES PARA MEJORAR LA SITUACION, COMPARTA 
SUS IDEAS EN LA INTERNET EN LA PAGINA….NWENATCHEE a v e MEJORAMIENTO.punto 
PARTICIPATE. punto ON LINE…. ANTES DEL 4 DE DICIEMBRE….  
DE NUEVO….LA PAGINA ES: N WENATCHEE ave mejoramiento .punto PARTICIPATE .punto ON 
LINE.  
TAMBIEN PUEDE PARTICIPAR EN LA REUNION COMUNITARIA EL 14 DE NOVIEMBRE DE 4PM A 
7PM EN EL EDIFICIO DEL DEPARTAMENTO DE TRANSPORTE UBICADO EN EL 2830 EUCLID AVE. 
EDIFICIO B EN WENATCHEE. AYUDENOS A MEJORAR LA CALLE WENATCHEE AVENUE. 
  



Appendix E. Email Listserv 

To: City of Wenatchee Subscribers 

Subject: Join Us! Help Improve N. Wenatchee Ave. 

  

The City of Wenatchee and the Washington Department of Transportation (WSDOT) 

are developing solutions to improve N. Wenatchee Ave. We want you involved! 

Learn more at our open house on Nov. 14 or visit our online open house to take a 

survey now through Dec. 4. 

Our community relies on N. Wenatchee Ave. every day, but traffic is expected to 

increase significantly over the coming decades. We need to be ready. We are 

working on solutions that account for our increasing traffic, improve 

biking/walking/bus riding experiences, and coordinate with other local and 

regional projects.  

The project goal is to improve safety, congestion, transit travel time, walking and 

biking facilities, and overall aesthetics to N. Wenatchee Ave. What is designed now 

will help create a template or look and feel for future design efforts. 

Join us at a community open house to share your ideas.  

Open House 

Wednesday, Nov. 14, 2018 

4 to 7 p.m. 

Washington State Department of Transportation 

https://nwenatcheeaveimprovements.participate.online/


2830 Euclid Avenue Bldg. B 

Wenatchee, WA 98801 

Planning for a reliable N. Wenatchee Ave.  

Our valley serves as an urban, agricultural and freight hub for all of North Central 

Washington. We need an entryway to the city that can support all these needs. The 

N. Wenatchee Ave. Corridor Improvements project builds upon several long-term 

planning efforts to address future transportation needs. Learn more about the last 

10 years of planning efforts including the The Apple Capital Loop, North Wenatchee 

Transportation Master Plan, and North Wenatchee Redevelopment Master Plan by 

visiting our online open house at: NWenatcheeAveImprovements.participate.online.  

 

If you have questions, please email: info@NorthWenatcheeAvenue.org  

  

https://goo.gl/maps/HnNA6CRY3UQ2
https://goo.gl/maps/HnNA6CRY3UQ2
https://static1.squarespace.com/static/59dd3400be42d6ad78ea0856/t/59fc91c9e2c4830546e871dc/1509724629440/Apple+Capital+Loop+Grant+Narrative.pdf
http://www.chelan-douglas.org/sr-285-north-wenatchee-transportation-master-plan/
http://www.chelan-douglas.org/sr-285-north-wenatchee-transportation-master-plan/
https://www.wenatcheewa.gov/home/showdocument?id=15904
https://nwenatcheeaveimprovements.participate.online/
mailto:info@NorthWenatcheeAvenue.org


Appendix F. Press Release 

Now is the Time: Help Improve North Wenatchee Avenue 
Post Date: 11/13/2018  

 SUMMARY: 

The City of Wenatchee and Washington State Department of Transportation (WSDOT) are developing 
solutions to improve N. Wenatchee Ave. Share your ideas on how to improve safety and travel 
conditions - whether you drive, ride, bike, or walk. Join a community open house and take an online 
survey. 

  

STORY: 

You enter the City of Wenatchee along N. Wenatchee Ave. on a bright sunny day. What do you see? 
Traffic backing up at intersections? Narrow sidewalks? Safety concerns? No place to ride a bike? Late 



buses? Our community relies on N. Wenatchee Ave. every day, but traffic is expected increase 
significantly over the coming decades. We need to be ready.  

On Nov. 14, the City of Wenatchee and WSDOT invite you to a community open house to learn about 
the project and provide your thoughts on potential solutions. If you cannot make the open house, an 
online version with a survey will be available now through Dec. 4.  

Visit online and take the survey:  NWenatcheeAveImprovements.participate.online  

Attend the community open house: 

Wednesday, Nov. 14, 2018 
4 to 7 p.m. 
Washington State Department of Transportation 
2830 Euclid Avenue Bldg. B 
Wenatchee, WA 98801 

The N. Wenatchee Ave. Corridor Improvements project aims to improve safety, congestion, transit 
travel time, walking and biking facilities, and overall aesthetics of N. Wenatchee Ave. These solutions 
include street and intersection improvements (updated traffic signals, U-turns, medians, bus lanes etc.) 
as well as visual appearance improvements (banners, decorative crosswalks, updated street lights, 
public art, etc.)  of the road and corridor.  

Current funding only allows for the construction of these solutions along a small portion of the corridor, 
and not all the work can be done at once. The City and WSDOT will seek out additional funding 
opportunities.  

Your input will help guide the design improvements for N. Wenatchee Ave. The development of specific 
solutions and plans will run from now through 2022. Construction will begin in 2023. Visit the online 
open house for more information: NWenatcheeAveImprovements.participate.online  

Point of Contact:  
Rob Jammerman 
rjammerman@wenatcheewa.gov 
(509) 888 - 3205 

 

file:///C:/Users/aalvarez/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/U1HI56WO/NWenatcheeAveImprovements.participate.online
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.wenatcheewa.gov_-3Fsplash-3Dhttps-253a-252f-252fgoo.gl-252fmaps-252fHnNA6CRY3UQ2-26-5F-5F-5F-5Fisexternal-3Dtrue&d=DwMGaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=49-n-280SuxCL-i9tH6JFw1FaPFm0X-AYj16hAsv0ag&m=VoCFs2mqyWuZJD9DAOsZ7SPlfzuadslU8pPmHQMG9qU&s=X4L0556OshL9jBuhI-jPxAzmjGaYuFG1IIPpkDnIQr4&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.wenatcheewa.gov_-3Fsplash-3Dhttps-253a-252f-252fgoo.gl-252fmaps-252fHnNA6CRY3UQ2-26-5F-5F-5F-5Fisexternal-3Dtrue&d=DwMGaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=49-n-280SuxCL-i9tH6JFw1FaPFm0X-AYj16hAsv0ag&m=VoCFs2mqyWuZJD9DAOsZ7SPlfzuadslU8pPmHQMG9qU&s=X4L0556OshL9jBuhI-jPxAzmjGaYuFG1IIPpkDnIQr4&e=
file:///C:/Users/aalvarez/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/U1HI56WO/NWenatcheeAveImprovements.participate.online
mailto:rjammerman@wenatcheewa.gov


Appendix G. Online Open House 

  



 



   



  



  



  



 

   



 

 

Appendix H. Display boards  

  





  

  



  

  



  

  



  



 

Appendix I: Factsheet 

  



Appendix J. Submitted paper surveys and online survey results 

Report for Wenatchee Ave- online open house survey 

 

 

Response Counts 

 

Completion Rate: 100%    

 

Complete 

  

  766  

    

  Totals: 766  



Updated: 12/12/18 

 
Appendix K. Community meeting sign-in sheets 

 


